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Children’s Education & Care Assurance 

Children’s Education & Care Assurance (CECA) - a section of the ACT 

Education Directorate – is the ACT Regulatory Authority administering the 

legislation covering approved education and care services and licensed 

childcare services in the ACT. 

The role of CECA includes: 

 Providing information about education and care in the ACT to families,

services and the community;

 Issuing approvals for providers, services, waivers, certified supervisors
and licenses;

 Monitoring compliance with the legislation including conducting

announced and unannounced audits;

 Quality assessment and rating of education and care services in
accordance with the National Quality Framework; and

 Investigating complaints relating to compliance with the relevant

education and care law.

CECA is staffed by professionals with experience and qualifications in either 
or both Children’s Education and Care and/or Government Investigations. 

Contact details: 

General Enquires   Complaints 

Phone: (02) 6207 1114

Email:  CECA@act.gov.au 
Phone: (02) 6207 7581
Email:    complaintsCECA@act.gov.au
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